
Qualified applicants will receive our Basic Fiber Internet Service (100 Mbps Download/100 Mbps Upload), or our Ultra Airlight 

Wireless Internet Service (100 Mbps Download/10 Mbps Upload) where available. This service also includes free installation 

and our Premium Wi-Fi hardware.

What will my payment be?

Program participants pay $0. There are no monthly payments and no installation or hardware fees.

What’s the catch?

service with no cost or obligation to qualifying customers. We see internet as an essential utility for modern life and look 

forward to serving you and your family.

FREE INTERNET
=
INTERNET FREEDOM

FREE SERVICE 
FOR LOW INCOME 
HOUSEHOLDS

Being connected to reliable internet service is essential to modern life. 

IdeaTek believes you deserve the freedom of lightning-fast internet. If you’re 

eligible for IdeaTek’s high-speed internet at ZERO cost to you.

For more information, visit ideatek.com/essential-access or call us at 888-774-5370.



Connectivity Program?

For more information, visit ideatek.com/essential-access or call us at 888-774-5370.

200% of the 2023 Federal Poverty Guidelines

1 $29,160

2 $39,440

3 $49,720

4 $60,000

5 $70,280

6 $80,560

7 $90,840

8 $101,120

For each additional person add: $10,280

Number of people in household Maximum household income

  

 

 

STEP ONE

• Received a Federal Pell Grant

during the current award year

• Participate in certain assistance

programs, such as SNAP, Medicaid,

Federal Public Housing Assistance,

SSI, WIC or Lifeline

• Receive benefits under the free

and reduced-price school lunch

program or the school breakfast

program, including through the

USDA Community Eligibility

Provision.

• Participate in certain assistance

programs, such as SNAP, Medicaid,

Federal Public Housing Assistance,

SSI, WIC or Lifeline

NOTIFY US ONCE APPROVED

STEP THREE

Once approved, call us at 888-774-5370 or email us at essential-access@ideatek.com, and we will begin the

enrollment process.

STEP TWO

New and existing customers who believe they are eligible for ACP can verify identity and eligibility through acpbenefit.org.


